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…	most	student	retention	models	have	been	designed	for	the	face-to-face	classroom	
learning	environment,	making	it	very	difficult	to	apply	them	to	the	online	learning	
environment.	In	essence,	the	student	demographics	for	online	courses	are	very	
different	from	the	face-to-face	classroom.	
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2) Literature	Review	–	Developments	in	Practice		
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…	peer	support	practices	remain	largely	invisible	and	therefore	need	
acknowledging,	fostering	and	encouraging,	working	alongside	students	to	
understand	and	develop	these	ideas	so	that	peer	support	in	universities	can	
build	on	the	existing	practices	of	students	themselves.	
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