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PRECAUTIONS TO AVOID POSSIBLE EXPOSURE
TO EXCESSIVE MICROWAVE ENERGY

(a) Do not attempt to operate this microwave with the door 
 open, this can result in harmful exposure to 
 microwave energy. It is important not to break or tamper 
 with the safety interlocks.
(b)  Do not place any objects between the microwave front face
 and the door or allow soil or cleaner residue to accumulate
 on sealing surfaces.
(c)  WARNING: If the door or door seals are damaged, the
 microwave must not be operated until it has been repaired by
�� �E���U�Y�E�P�M�½�I�H���I�R�K�M�R�I�I�V��

ADDENDUM
If the apparatus is not maintained in a good state of
cleanliness, its surface could be degraded and affect the
lifespan of the apparatus and lead to a dangerous situation.

SPECIFICATIONS
Model: IG309

Rated Voltage: 230-240V ~ 50Hz

Rated Input Power(Microwave): 

Rated Output Power(Microwave): 

Grill Input Power: 

Convection Input Power: 

Oven Capacity: 30 L

Turntable Diameter: 315 mm

External Dimensions: 520x4 x326mm

Net Weight: Approx. 1 . kg
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IMPORTANT SAFETY INSTRUCTIONS

Warning: �8�S���V�I�H�Y�G�I���X�L�I���V�M�W�O���S�J���½�V�I�����I�P�I�G�X�V�M�G���W�L�S�G�O�����M�R�N�Y�V�]���X�S
persons or exposure to excessive microwave energy when using 
your appliance, follow basic precautions below:
1.  Warning: Liquids and other foods must not be heated 
 in sealed containers as they are liable to explode.
2.  Warning:���-�X���M�W���L�E�^�E�V�H�S�Y�W���J�S�V���E�R�]�S�R�I���S�X�L�I�V���X�L�E�R���E���U�Y�E�P�M�½�I�H 
  engineer to carry out any service or repairs that involves the 
 removal of a cover which gives protection against exposure  
 to microwave energy.
3.  This appliance can be used by children aged from 8 years and
 above and persons with reduced physical, sensory or mental 
 capabilities if they have been given supervision or instruction 
 concerning use of the appliance in a safe way and understand the 
 hazards involved.  
 Cleaning and user maintenance shall not be made by children  
 unless they are older than 8 years and supervised.
4.  Keep the appliance and its cord out of reach of children less  
 than 8 years.
5.  Only use utensils that are suitable for use in microwaves.
6.  The microwave should be cleaned regularly and any food 
 deposits should be removed.
�������� �6�I�E�H���E�R�H���J�S�P�P�S�[���X�L�I���W�T�I�G�M�½�G���²�4�6�)�'�%�9�8�-�3�2�7���8�3���%�:�3�-�(�� 
�� �4�3�7�7�-�&�0�)���)�<�4�3�7�9�6�)���8�3���)�<�'�)�7�7�-�:�)���1�-�'�6�3�;�%�:�)���)�2�)�6�+�=�²��
8.  When heating food in plastic or paper containers, keep an eye  
 on the microwave due to the possibility of ignition.
9.  If smoke is emitted, switch off or unplug the appliance and keep  
�� �X�L�I���H�S�S�V���G�P�S�W�I�H���M�R���S�V�H�I�V���X�S���W�X�M�¾�I���E�R�]���¾�E�Q�I�W��
10.  Do not overcook food.
11.  Do not use the microwave cavity for storage purposes. Do not  
 store items, such as bread, cookies, etc. inside the microwave.
12.  Remove wire twist-ties and metal handles from paper or plastic 
 containers/bags before placing them in the microwave.
13.  Install or locate this microwave only in accordance with the

installation instructions provided.
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14.  Eggs in their shell and whole hard-boiled eggs should not be 

 
 

heated in microwaves since they may explode, even  

 

after microwave heating has ended.
15. This appliance is intended to be used in household and similar

 
 

applications such as:
�����W�X�E�J�J���O�M�X�G�L�I�R���E�V�I�E�W���M�R���W�L�S�T�W�����S�J�½�G�I�W���E�R�H���S�X�L�I�V���[�S�V�O�M�R�K�� 
  environments;
- by clients in hotels, motels and other residential type environments;
- farm houses;
- bed and breakfast type environments.
16. If the supply cord is damaged, it must be replaced by the  

��

�Q�E�R�Y�J�E�G�X�Y�V�I�V�����M�X�W���W�I�V�Z�M�G�I���E�K�I�R�X���S�V���W�M�Q�M�P�E�V�P�]���U�Y�E�P�M�½�I�H���I�R�K�M�R�I�I�V���M�R��

 
 

order to avoid a hazard.
17.  Do not store or use this appliance outdoors.
18.  Do not use this microwave near water or in a wet basement.
19.  The temperature of accessible surfaces may be high when the 

 
 

appliance is operating. The surfaces are liable to get hot during 

 
 

use. Keep cord away from heated surface, and do not cover any

 
 

vents on the microwave.
20.  Do not let the cord hang over edge of the table or counter.
21.  Failure to maintain the microwave in a clean condition 

 

could lead to deterioration of the surface that could 

 

adversely affect the life of the appliance and possibly 

 

result in a hazardous situation.
22. The contents of feeding bottles and baby food jars shall be 

 
 

stirred or shaken and the temperature checked 

 

before consumption, in order to avoid burns.
23.  Microwave heating of beverages can result in delayed eruptive 

 
 

boiling, therefore care must be taken when handling the  

 

container.
24. The appliances are not intended to be operated by means of an 

 
 

external timer or separate remote-control system.
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UTENSILS CAUTION

Personal Injury Hazard: It is hazardous for anyone other than 
�E���U�Y�E�P�M�½�I�H���I�R�K�M�R�I�I�V���X�S���G�E�V�V�]���S�Y�X���E�R�]���W�I�V�Z�M�G�I���S�V���V�I�T�E�M�V���S�T�I�V�E�X�M�S�R���X�L�E�X
involves the removal of a cover which gives protection against 
exposure to microwave energy.
 
See the instructions on “Materials you can use in a microwave or 
�X�S���F�I���E�Z�S�M�H�I�H���M�R���E���Q�M�G�V�S�[�E�Z�I���²���8�L�I�V�I���Q�E�]���F�I���G�I�V�X�E�M�R���R�S�R���Q�I�X�E�P�P�M�G��
utensils that are not safe to use for microwaving. If in doubt, you can 
test the utensil in question following the procedure below.

Utensil Test:
1.  Fill a microwave-safe container with 1 cup of cold water (250ml) 
 along with the utensil in question.
2.  Cook on maximum power for 1 minute.
3.  Carefully feel the utensil. If the utensil is warm, do not use 
 it for microwave cooking.
4.  Do not exceed 1 minute cooking time.
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MATERIALS YOU CAN USE IN A MICROWAVE

Utensils Remarks

Aluminum foil Shielding only. Small smooth pieces can be used to cover thin parts of  
 meat or poultry to prevent overcooking. Arcing can occur if foil is too 
 close to microwave walls. The foil should be at least 1 inch (2.5cm) away  
 from microwave walls.
 
Browning dish Follow manufacturer’s instructions. The bottom of browning dish must be 
 at least 3/16 inch (5mm) above the turntable. Incorrect usage may cause 
 the turntable to break.

Dinnerware Microwave-safe only. Follow manufacturer’s instructions. Do not use 
 cracked or chipped dishes

�+�P�E�W�W���N�E�V�W�� �%�P�[�E�]�W���V�I�Q�S�Z�I���P�M�H�����9�W�I���S�R�P�]���X�S���L�I�E�X���J�S�S�H���Y�R�X�M�P���N�Y�W�X���[�E�V�Q�����1�S�W�X���K�P�E�W�W���N�E�V�W
 are not heat resistant and may break

Glassware Heat-resistant microwave glassware only. Make sure there is no metallic 
 trim. Do not use cracked or chipped dishes.

Microwave cooking Follow manufacturer’s instructions. Do not close with metal tie. Make
bags slits to allow steam to escape. 

�4�E�T�I�V���T�P�E�X�I�W�� �9�W�I���X�S���G�S�Z�I�V���J�S�S�H���J�S�V���V�I�L�I�E�X�M�R�K���E�R�H���E�F�W�S�V�F�M�R�K���J�E�X�����9�W�I���[�M�X�L���W�Y�T�I�V�Z�M�W�M�S�R 
and cups for a short-term cooking only. Do not leave microwave unattended whilve cooking
 cooking

�4�E�T�I�V���X�S�[�I�P�W�� �9�W�I���X�S���G�S�Z�I�V���J�S�S�H���J�S�V���V�I���L�I�E�X�M�R�K���E�R�H���E�F�W�S�V�F�M�R�K���J�E�X����ve cooking 
�� �9�W�I���J�S�V���W�L�S�V�X�¯�X�I�V�Q���G�S�S�O�M�R�K���[�E�V�Q�M�R�K���S�R�P�]����ve cooking

�4�E�V�G�L�Q�I�R�X�� �9�W�I���E�W���E���G�S�Z�I�V���X�S���T�V�I�Z�I�R�X���W�T�P�E�X�X�I�V�M�R�K���S�V���E���[�V�E�T���J�S�V���W�X�I�E�Q�M�R�K��
paper.

Plastic Microwave-safe only. Follow the manufacturer’s instructions. Should bve cooking 
�� �P�E�F�I�P�I�H���±�1�M�G�V�S�[�E�Z�I���7�E�J�I�²�����7�S�Q�I���T�P�E�W�X�M�G���G�S�R�X�E�M�R�I�V�W���W�S�J�X�I�R�����E�W���X�L�I���J�S�S�H
�� �M�R�W�M�H�I���K�I�X�W���L�S�X�����±�&�S�M�P�M�R�K���F�E�K�W�²���E�R�H���X�M�K�L�X�P�]���G�P�S�W�I�H���T�P�E�W�X�M�G���F�E�K�W���W�L�S�Y�P�H���F�I���W�P�M�X����ve cooking
 pierced or vented as directed by package.

�4�P�E�W�X�M�G���[�V�E�T�� �1�M�G�V�S�[�E�Z�I���W�E�J�I���S�R�P�]�����9�W�I���X�S���G�S�Z�I�V���J�S�S�H���H�Y�V�M�R�K���G�S�S�O�M�R�K���X�S���V�I�X�E�M�R���Q�S�M�W�X�Y�V�I����ve cooking
 Do not allow plastic wrap to touch food.

Thermometers Microwave-safe only (meat and candy thermometers).
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COUNTERTOP INSTALLATION
Remove all packing material and accessories. Examine the microwave for any damage such as dents or a 
broken door. Do not install if microwave is damaged.

Cabinet: �6�I�Q�S�Z�I���E�R�]���T�V�S�X�I�G�X�M�Z�I���½�P�Q���J�S�Y�R�H���S�R���X�L�I���Q�M�G�V�S�[�E�Z�I���G�E�F�M�R�I�X���W�Y�V�J�E�G�I��
Do not remove the light brown Mica cover that is attached to the microwave cavity to protect the 
magnetron.

INSTALLATION
1. Select a level surface that provides enough open space for the intake and/or outlet vents.

(1) The minimum installation height is 85cm.
(2) The rear surface of the appliance should be  
 placed against a wall. Leave a minimum 
 clearance of 30cm above the microwave, a  
 minimum clearance of 20cm is required 
 between the microwave and any  
 adjacent walls.
(3) Do not remove the legs from the bottom  
 of the microwave.
(4) Blocking the intake and/or outlet openings 
 can damage the microwave.
(5) Place the microwave as far away from radios 
 and TV as possible. Operation of the  
 microwave may cause interference to your radio or TV reception.

2. Plug your microwave into a standard household outlet. Be sure the voltage and the frequency is the 
same as the voltage and the frequency on the rating label.
WARNING: Do not install microwave over a range cooktop or other heat-producing appliances. If 
installed near or over a heat source, the microwave could be damaged and the warranty would be void.

The accessible surface may be hot during operation.

DIGITAL DISPLAY
Indicates microwave cooking is taking place

Indicates grill cooking is taking place
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OPERATION INSTRUCTIONS
1. Clock Setting

�;�L�I�R���X�L�I���Q�M�G�V�S�[�E�Z�I���S�Z�I�R���M�W���X�Y�V�R�I�H���S�R�����X�L�I���S�Z�I�R���[�M�P�P���H�M�W�T�P�E�]���±���������²�����E�R�H���X�L�I���&�Y�^�^�I�V���[�M�P�P���V�M�R�K���S�R�G�I��

1) Press “ Clock/Kitchen Timer �²���S�R�G�I�����±�����������²���H�M�W�T�P�E�]�W��

2) Turn �±���������������²���X�S���E�H�N�Y�W�X���X�L�I���L�S�Y�V���½�K�Y�V�I�W�����X�L�I���M�R�T�Y�X���X�M�Q�I���W�L�S�Y�P�H���F�I���[�M�X�L�M�R���������������������L�S�Y�V���

3) Press “
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Note: Combination instructions

 Instructions Display Microwave Grill Convection

 1 C-1 �O�� �� �O
 2 C-2 �O�� �O
 3 C-3 �� �O�� �O
 4 C-4 �O�� �O�� �O

5. Convection Cooking (With pre-heat function)

With convection cooking you can cook the food as you would in a traditional oven.
It is recommended that you should pre-heat the oven to the appropriate temperature
before placing the food in the oven.

1) Press the “ Convection �²���O�I�]���S�R�G�I�����±�������²���¾�E�W�L�I�W��

2) Keep pressing “ Convection �² or turn �±���������������² to select the convection function.
Note: The temperature can be chosen from 140 degrees to 230 degrees.

3)  Press the “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q��� 332.4698 Tm
[(���7�n:20.1(ection )] TJ
ET
EMCs8.5 2000²)113f
8.5w22��13f
8.5G0½�V�Q��
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7. Multi-Stage Cooking

�8�[�S���W�X�E�K�I�W���G�E�R���F�I���W�I�X���E�X���S�R�I���X�M�Q�I�����-�J���S�R�I���W�X�E�K�I���M�W���H�I�J�V�S�W�X�M�R�K�����M�X���W�L�S�Y�P�H���F�I���T�Y�X���M�R���E�W���X�L�I���½�V�W�X���W�X�E�K�I�����8�L�I��
buzzer will ring once after each stage and the next stage will begin.
Note: Auto menu and pre-heating cannot be set as one of the multi-stages.

Example: If you want to defrost the food for 5 minutes, then to cook with 80% microwave power for  
7 minutes.  The steps are as following:

1) Press “ W.T./Time Defrost �²���X�[�M�G�I�����X�L�I���W�G�V�I�I�R���[�M�P�P���H�M�W�T�P�E�]���±�H�����²��

2) Turn �±���������������² to adjust the defrost time of 5 minutes;

3) Press “ Microwave �²���S�R�G�I�����±�4�������²���[�M�P�P���H�M�W�T�P�E�]��

4) Press “ Microwave �²���E�K�E�M�R���X�S���G�L�S�S�W�I�������	���Q�M�G�V�S�[�E�Z�I���T�S�[�I�V���X�M�P�P���±�4�������²���H�M�W�T�P�E�]�W��

5) Press “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���²���X�S���G�S�R�½�V�Q��

6) Turn �±���������������²  to adjust the cooking time of 7 minutes;

7) Press “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���² to start cooking.

8. Speedy Cooking

1) In waiting state, press “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���² key to cook with 100% power level for  
 30 seconds. Each time you press on the same key it will increase by 30 seconds. The maximum  
 cooking time is 95 minutes.

2) During microwave, grill, convection and combination states, cooking time can be increased by pressing 
 “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���². Each time you press it will increase by 30 seconds.
Note: This function cannot work under defrost, multi-stage and auto menu cooking.
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AUTO MENU

Menu Weight (g) Display Power

A-1 

Pizza 
200 200 

C-4

 300 300

 400 400

A2 1 (about 230g) 1

Potato 2 (about 460g) 2 100%

 3 (about 690g) 3

 150 150

A3 300 300 100%

Meat 450 450

 600 600

 150 150

A4 250 250

Fish 350 350 80%

 450 450

 650 650

A5 150 150

Vegetable 350 350 100%

 500 500

A6 1 cup (about 240g) 1

Beverage 2 cups (about 480g) 2 100%

/Coffee 3 cups (about 720g) 3

A7 50(with water 450ml) 50

Pasta 100(with water 800ml) 100 80%

 150(with water 1200ml) 150

A8  50 50 100%

Popcorn 100 100

A9 Cake 475 475 Preheat at 160°C

A10 500 500

Chicken 750 750 C-4

 1000

husuy
矩形
多了个200G，删掉一个
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9. Auto Menu

1) In waiting state, turn �±���������������²���V�M�K�L�X���X�S���G�L�S�S�W�I���X�L�I���J�Y�R�G�X�M�S�R���[�E�R�X�I�H�����E�R�H���±�%���²�����²�%���²�����²�%���²���������²�%�����²���[�M�P�P�� 
 be displayed.

2) Press “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���²���X�S���G�S�R�½�V�Q���X�L�I���Q�I�R�Y���]�S�Y���R�I�I�H��

3)  Turn �±���������������²���X�S���G�L�S�S�W�I���X�L�I���[�I�M�K�L�X���Q�I�R�Y�����E�R�H���±�K�²���M�R�H�M�G�E�X�S�V���[�M�P�P���P�M�K�L�X��

4)  Press “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���² to start cooking.

Note: When you choose A9 cake, please do not put the cake into the oven at the begining.
�8�L�I���S�Z�I�R���R�I�I�H�W���X�S���F�I���T�V�I���L�I�E�X�I�H���X�S�����������H�I�K�V�I�I���½�V�W�X�������%�J�X�I�V���W�I�Z�I�V�E�P���Q�M�R�Y�X�I�W�����X�L�I���F�Y�^�^�I�V
sounds twice to remind you to put the cake into the oven.  After putting the cake in the oven,
please press start again.  The timer will count down, and the cake will be cooked perfectly.

10. Defrost by Weight

1)  Press “ W.T./Time Defrost �²���T�E�H���S�R�G�I�����X�L�I���S�Z�I�R���[�M�P�P���H�M�W�T�P�E�]���±�H�����²��

2) Turn �±���������������²���X�S���W�I�P�I�G�X���X�L�I���[�I�M�K�L�X���S�J���J�S�S�H�������%�X���X�L�I���W�E�Q�I���X�M�Q�I�����±�K�²���[�M�P�P���P�M�K�L�X�������8�L�I���[�I�M�K�L�X���W�L�S�Y�P�H���F�I�� 
 within 100-2000g.

3) Press “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���² key to start defrosting.

11. Defrost by Time

1) Press “ W.T./Time Defrost �²���O�I�]���X�[�M�G�I�����X�L�I���S�Z�I�R���[�M�P�P���H�M�W�T�P�E�]���±�H�����²��

2) Turn �±���������������² to select the cooking time. The maximum setting time is 95 minutes.

3) Press “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���² key to start defrosting.

12. Inquiring Function

1)  During cooking state, press “ Clock/Kitchen Timer �²���X�S���G�L�I�G�O���X�L�I���G�Y�V�V�I�R�X���X�M�Q�I�������-�X���[�M�P�P���F�I�� 
 displayed for 2-3 seconds.

2)  In cooking state, press “ Microwave �², “  Grill/Combi. �² or “  Convection �²��, the current power  
 will be displayed for 2-3 seconds.
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13. Child Lock

Lock: In waiting state, press “ Stop/Clear �²���J�S�V�������W�I�G�S�R�H�W�����X�L�I�V�I���[�M�P�P���F�I���E���P�S�R�K���±�F�I�I�T�²
denoting entering into the children-lock state and �±�������������������² indicator will light.  LED will display
current time or 0:00.

Unlock: In locked state, press “ Stop/Clear �²���J�S�V�������W�I�G�S�R�H�W�����X�L�I�V�I���[�M�P�P���F�I���E���P�S�R�K���±�F�I�I�T�²
denoting that the lock is released, and �±�������������������² indicator will disappear.

14. Additional Information

1) The buzzer will sound once when turning the knob at the beginning.

2) “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���² must be pressed to continue cooking if the door is opened  
 during cooking.

3) Once the cooking programmer has been set , “ ���7�X�E�V�X���������7�I�G�����'�S�R�½�V�Q���² is not pressed in  
 5 minutes. The current time will be displayed. The setting will be cancelled.

����� �8�L�I���F�Y�^�^�I�V���W�S�Y�R�H�W���S�R�G�I���F�]���T�V�I�W�W�M�R�K���H�S�[�R���½�V�Q�P�]�����M�R�I�J�½�G�M�I�R�X���T�V�I�W�W�M�R�K���[�M�P�P���L�E�Z�I���R�S���V�I�W�T�S�R�W�I��

����� �8�L�I���F�Y�^�^�I�V���[�M�P�P���W�S�Y�R�H���½�Z�I���X�M�Q�I�W���X�S���V�I�Q�M�R�H���]�S�Y���[�L�I�R���G�S�S�O�M�R�K���M�W���½�R�M�W�L�I�H��
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TROUBLESHOOTING

According to Waste of Electrical and Electronic Equipment (WEEE) 
directive, WEEE should be separately collected and treated. If at any 
time in future you need to dispose of this product please do NOT 
dispose of this product with household waste. Please send this product 
to WEEE collecting points where available.

Normal

Microwave oven interfering  
with TV reception

Radio and TV reception may be interfered when the 
microwave is operating. It is similar to the interface of smaller 
electrical appliances, like mixer, vacuum cleaner, and electric 
fan. It is normal

Dim oven light In low power microwave cooking, oven light may become dim. 
It is normal.

Steam accumulating on 
door, hot air out of vents

In cooking, steam may come out of food. Most will get out 
through the vents. But some may accumulate on cool places 
like microwave door. It is normal

Oven started accidentally 
with no food in.

�=�S�Y���Q�Y�W�X���R�S�X���V�Y�R���X�L�I���Y�R�M�X���[�M�X�L�S�Y�X���E�R�]���J�S�S�H���M�R�W�M�H�I�����-�X���M�W���Z�I�V�]��
dangerous.

Trouble

Oven can not 
be started

Possible Cause Remedy

1. Power cord is not plugged 
in tightly.

2. Fuse blowing or circuit 
breaker works

�9�R�T�P�Y�K�����8�L�I�R���T�P�Y�K���M�R���E�K�E�M�R��
after 10 seconds

Replace fuse or reset circuit breaker 
���V�I�T�E�M�V�I�H���F�]���U�Y�E�P�M�½�I�H���I�R�K�M�R�I�I�V

3. Trouble with outlet Test outlet with other electrical 
appliances

Microwave does 
not heat

4. Door not closed well Close door fully

Glass turntable 
makes noise when 
microwave oven 
operates

5. Dirty roller rest and 
microwave bottom

�6�I�J�I�V���X�S���±�1�E�M�R�X�I�R�E�M�R�G�I���S�J���1�M�G�V�S�[�E�Z�I�²��
to clean dirty parts
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�d�Z���v�l���Ç�}�µ���(�}�Œ�����Z�}�}�•�]�v�P���/�P���v�]�Æ�Y 
As a valued customer we would like to offer you a FREE 2 year warranty to cover your product against 
any electrical or mechanical defects. 
This means that in the unlikely event you develop a fault or problem with your product we will happily 
repair or replace the item free of charge. 
 
To qualify for the 2 year warranty you must register your product within 30 days of purchase. The full 
Terms & Conditions of our warranty policy are on the reverse of this form. They are also available on 
our website. www.igenix.co.uk  
 
To register your product, please complete all sections of the form below and return to us at the 
following address. Igenix, Pik-a-Pak Electrical Distributors, 38 Bluestem Road, Ransomes Europark, 
Ipswich, IP3 9RR. 
 
Alternatively you visit the Igenix website and complete the form online.  
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