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Reasonable Adjustments Policy 

Introduction  
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¶ what is needed, what difference it will make, and likely effectiveness 

¶ practicality, potential for disruption, and health & safety considerations 

¶ cost 

The following are just a few examples of adjustments that might be considered 

reasonable in relevant circumstances: 

¶ making arrangements to assist a student in the event of an emergency or 

building evacuation 

¶ allowing a student to keep items in their room that would not normally be 

allowed 

¶ making physical changes to a room or access route 

¶ allocating a specific room, type of room, or building 

¶ providing information in a different format 

¶ allowing a student to participate in a disciplinary procedure remotely, or only 

in writing 

¶ making exceptions to guest rules 

¶ waiving normal limits on how many years a student can live in halls 

¶ guaranteeing availability of accommodation in the summer 

¶ allowing a student additional time to respond to correspondence related to a 

complaint or disciplinary procedure4 

This list is not exhaustive. 

Exclusions 

Nothing in this Reasonable Adjustments Policy and Procedure shall exempt a student 

from: 

¶ paying accommodation fees according to the required or agreed schedule; or 

¶ requirements of the Licence Agreement, Hall Handbook or Student 

Disciplinary Procedure that relate to – 

o interpersonal behaviour (e.g. bullying and harassment),  

o theft or vandalism, 

o smoking or drug use, 

o fire safety, or  

o any misconduct that may also constitute a criminal offence. 

For students: How to request adjustments 

Before arriving in hall 

If you have a disability that might require you to occupy a specific type of 

accommodation, or any adaptations to your room or access routes, please let us 

know as soon as possible by emailing the Allocations Team at 



mailto:info.halls@london.ac.uk
https://london.ac.uk/halls/useful-documents
https://london.ac.uk/halls/useful-documents
https://uol.starrezhousing.com/StarRezPortalX/AB28933E/5/180/My_Details-Personal_Details
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Mandatory referral of declined adjustments 

Adjustments declined as out of scope or budget 

If a Hall Manager or Warden is unable to approve a requested or required 

adjustment because the nature of the adjustment is outside the scope of their role or 

the associated costs are outside their budgetary authority, they must seek the 

student’s consent to refer the matter to the appropriate colleague or manager. If 

consent is given, they must refer the matter within 3 working days.  

Adjustments declined due to failing evidence or reasonableness tests 

If a Hall Manager or Warden decides not to make an adjustment because they are 

not satisfied with the evidence presented (either of the need for or the likely efficacy 

of any proposed adjustment), or because they consider the requested adjustment to 

fail the “reasonableness” test, they must seek the student’s consent to refer the 

matter to the Reasonable Adjustments Panel. If consent is given, they must refer the 

matter within 3 working days. 

Reasonable Adjustments Panel 

Referrals 

A member of staff may refer a case to the Reasonable Adjustments Panel by email to 

the generic inboxes for Residential Operations and Residential Life (both should be 

included in the email). The Panel will normally meet within 10 working days of 

receiving a referral, and inform the student and referring member of staff of the 

outcome within a further 5 working days. 

Panel membership 

¶ Director of Residential 
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The Panel will reconsider the case within 10 working days of receiving further 

information. 

Medical advice 

The Panel may seek advice as required about medical conditions and treatments 

from the Student Health & Wellbeing Manager, who shall not be a decision-making 

member of the Panel. 

Recording ad
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