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Why do we have a complaints procedure?

Residential Services is made up of the following departments that provide the following
accommodation services to students:










The OIAHE

[J Review unresolved complaints from students about their higher education
provider. Where they find that the provider has done something wrong, they make
recommendations for them to put things right;

[l Share learning from complaints to help improve policies and practices across the
higher education sector;

[J Work with others and contribute to the development of policy, both in the wider
regulatory framework for higher education and in the ombudsman sector

The OIAHE are a registered charity and a company by limited guarantee. They have been
approved by the Chartered Trading Standards Institute as the consumer Alternative
Dispute Resolution (ADR) body for higher education.

Full details of the OIAHE and how to make a complaint are available from the Academic
Registrar of the University or on the website of the OIAHE http://oiahe.org.uk

The postal address is:
Office of the Independent Adjudicator for Higher Education
Second Floor, Abbey Gate, 57-75 Kings Gate, Reading, RG1 3AB.
Telephone 0118 959 9813.
Please note that the OIAHE process is only for students.

Public interest disclosure

Complaints which are allegations of malpractice or concern some other serious matter
which the student believes he or she is unable to raise in the Hall, may be made in
accordance with the University’s Public Interest Disclosure Procedure, which is available
via the University’s website: www.london.ac.uk.

Disciplinary action

There shall be no disciplinary or other adverse implications for a student who makes a
complaint or allegation, providing the student acts in good faith, within the law, and not
vexatious or with malice, and in accordance with established procedures including those
above. Victimisation of a complainant and deterring anybody from making a proper
complaint are serious disciplinary offences by University staff.

If you need a copy of this document in an alternative format:

Please contact email: residentialservices.complaints@london.ac.uk or call
0207 862 8881
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