Experiencesin DigitalLearningWebinar

Al as a learning support

TheCentrefor Onlineand DistanceEducatiorhasrun four webinarsin the academicyear2023-24in a

series under the banner ‘Experiences in Digital Learning’. The final webinar in that series was held on
July & and covered the exceptionally ‘hot’ topic of artificial intelligence (Al) in higher education.
Althoughit wasthe first CODERvebinarto focuson Al, it wasby no meanghe first CODEeventto do

s0: one recent example was the Supporting Student Suswerkshop in May, which had made a

feature of the use of Al in assessment.

This webinar was chaired by CODE Fellow Martin Commebo leads on Al and innovation in
education at Kings Collegg@ndon. The two speakers, Kerith George-Briaom Abertay University

in Dundee, Scotland aridcaura BrammarAssociate Director of the University of London Careers
Servicediscussedontrastingbut complementaryaspectof Al — particularly generativAl —astools

for learning support. This was clearly a popular topic, as the number of people on the call remained
over three figures throughout most of the session.

Kerith, who was the first to speak, discussed lysmerative Al can be used as and with assistive
technology.Then,Lauraexplainechow it hasbeenintegratedinto careeravork andemployability
education for University of London students based around the world.

Kerithbegan by introducing some of her ‘drivers’ as an explanation of why she believes she is
gualifiedto discusgyenerativeAl and learning supporShe believes thdtigher educatiorcan help
create ‘independent, productive and participatory citizens’ and advocates making the ‘hidden
curriculum’—that is, that part of a curriculum that is not explicit, but based on norms and
expectations- visible Sheworksas a learner developmeridvisorwheresheadvocatedor the use of
assistive technology for all students, not just those with additional needs, and has been an early
adopterof generativeAl 4.716.elg 122d5rks



The Universityf Abertayhasproducedone guideto the useof generativeAlfor all students.This
specifically rulesut prohibitingits usebut asksstudentsto considerwhether their planneduse is
‘reasonable’ or whether it might be interpreted as giving them an unfair advantage over others.

Planned new guidance will also ask students to acknowledge and describe their use of the technology
so that their lecturers can give them appropriate feedback. This will apply equally to students with
assistive technology support plans, but these students will be given ‘digital stickers’ expiadting

their supportplansallowfor extrause.She wilklsobe holdingfocusgroupsfor staff and students and

writing a student guide to enhancing writing with genAl.

In concluding, Keritistressedhat sheandher colleague&didn’t haveall theanswers'.



studentsin resourcepoor situations.Justaswith automationin earlierdecadessomecountries are
ahead of the game in developing and using Al, and we should all be avtheeraded to close the

gap.

So,what isthe Universityof LondonCareers Serviadferingits worldwide body of studentsto help
them make the most of Al in their careers? Laura listed three things:

e Supportingstudentsin the smartuseof Altools duringjob searchinghelpingthemto keep
up with developments

« Offeringthem career-specifi@ltools suchasCareerSewhichhelpswith developingCVs,
cover letters and LinkedIn profiles that match their career ambitions

e UsinggenAlto enrichthe genericcrossdisciplinaryand inter<ulturaltraining activitieghat
are offered to all students.

Under the third heading, this training encourages students to look at themselves and their career
options through three different ‘lenses’: an academic or disciplinary lens, a cultural or lived
experiencdens, andacareer stagéens.Under Londoriniversity’SCareer Stageramework their
students are divided into career starters; career developers, who are seeking promotion or new
opportunities,andcareerchangerswho are likelyto be further onin one professiorbut wouldlike to
move sideways. Online and distance learners are more likely tharidefeee students at
conventional universities to fit into the two latter categories.
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