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�)LQDOO\ WKH UHODWHG ILHOG RI OHDUQLQJ VW\OH HYDOXDWLRQ ZKHUH LW ZDV DUJXHG WKDW

OHDUQHUV ZLOO OHDUQ PRUH HIIHFWLYHO\ LI WKH\ ILQG WKHLU SHUVRQDO OHDUQLQJ VW\OH� LV EHFRPLQJ

GLVFUHGLWHG DV HYLGHQFH QRZ VXJJHVWV WKDW LW LV QRW HIIHFWLYH LQ SURPRWLQJ OHDUQLQJ�

�5LFKDUGVRQ HW DO� ����� +DOO DQG 0RVOH\� ������

7KHUH LV KRZHYHU RQH FOHDU DJUHHPHQW LQ PXFK RI WKH OLWHUDWXUH� VXPPHG XS LQ WKH

TXRWH IURP 0RUJDQ HW DO ������� µ6WXG\ VNLOOV WUDLQLQJ WKDW GRHV QRW FRQVLGHU PRWLYDWLRQ���

PD\ UHVXOW LQ OLWWOH VNLOO LPSURYHPHQW¶� 7KLV LV UHLQIRUFHG E\ D ILQGLQJ IURP WKH 86 �%DUULRV�

����� ZKLFK VXJJHVWV WKDW VWXGHQWV ZKR UHFHLYH VWUHVV DQG VHOI�HIILFDF\ WUDLQLQJ KDYH KLJKHU

UHWHQWLRQ UDWHV WKDQ VWXGHQWV UHFHLYLQJ OHDUQLQJ VNLOOV WUDLQLQJ�

Learning motivation

7KXV LQ VHDUFKLQJ IRU D QHZ WKHRU\ RI OHDUQHU VXSSRUW LW ZRXOG VHHP XVHIXO WR ORRN DW OHDUQLQJ

PRWLYDWLRQ� 0RVW HGXFDWRUV ZRXOG DJUHH RQ WKH FHQWUDO LPSRUWDQFH RI PRWLYDWLRQ WR D

OHDUQHU¶V VXFFHVV� ,QGHHG VRPH HGXFDWRUV DUJXH WKDW PRWLYDWLRQ LV QRW RQO\ D QHFHVVDU\

FRQGLWLRQ IRU VXFFHVV EXW LV DOVR D VXIILFLHQW RQH� $ OHDUQHU �LW LV DUJXHG� ZKR LV IXOO\

PRWLYDWHG ZLOO RYHUFRPH EDUULHUV RI VLWXDWLRQ DQG WLPH� ILQG ZD\V RI GHYHORSLQJ DSSURSULDWH

VNLOOV DQG EH DEOH WR GHDO ZLWK WKH VWUHVV RI VWXG\ ZLWK YHU\ OLWWOH H[WUD H[WHUQDO VXSSRUW ±WKH

µLQGHSHQGHQW OHDUQHU¶ FRQFHSW�

+RZHYHU VR IDU PRVW UHVHDUFK LQWR OHDUQHU PRWLYDWLRQ LQ GLVWDQFH OHDUQLQJ DSSHDUV WR

FHQWUH RQ DVNLQJ VWXGHQWV IRU WKHLU UHDVRQV ZK\ WKH\ DUH VWXG\LQJ� 7KHUH VHHPV WR KDYH EHHQ

OLWWOH UHVHDUFK RQ WKH HIIHFW RI OHDUQHU PRWLYDWLRQ RQ VWXGHQW UHWHQWLRQ RU KRZ OHDUQHU

PRWLYDWLRQ FDQ EH FKDQJHG E\ LQVWLWXWLRQDO DFWLYLW\� 7KHUH LV VRPH OLPLWHG HYLGHQFH WKDW

FRQFHQWUDWLQJ RQ OHDUQHU PRWLYDWLRQ FDQ LQFUHDVH OHDUQHU VXFFHVV� )RU H[DPSOH 9LVVHU ������

XVHG D PRWLYDWLRQDO PRGHO EDVHG RQ .HOOHU¶V $5&6 PRGHO RI PRWLYDWLRQ �$WWHQWLRQ�

5HOHYDQFH� &RQILGHQFH DQG 6DWLVIDFWLRQ� WR GHYHORS D PRWLYDWLRQDO PHVVDJLQJ V\VWHP ZKLFK

VHQW PHVVDJHV WR GLVWDQFH VWXGHQWV DW UHJXODU SRLQWV GXULQJ WKHLU VWXGLHV� 6KH IRXQG DQ

LQFUHDVH LQ UHWHQWLRQ RYHU D FRQWURO JURXS� EXW WKH JURXS VL]HV ZHUH YHU\ VPDOO�

1HYHUWKHOHVV JLYHQ WKH QHDU�XQLYHUVDO EHOLHI DPRQJVW HGXFDWRUV LQ WKH HIILFDF\ RI

PRWLYDWLRQ LQ GLVWDQFH OHDUQLQJ� LW LV ZRUWKZKLOH WR UHYLHZ WKH FXUUHQW VWDWH RI NQRZOHGJH RI

OHDUQLQJ PRWLYDWLRQ DQG PDNH VRPH VXJJHVWLRQV IRU SRVVLEOH ZD\V IRUZDUG�

Theories of learning motivation

7KHUH DUH D QXPEHU RI WKHRULHV RI OHDUQLQJ PRWLYDWLRQ RI SRVVLEOH LQWHUHVW WR RSHQ DQG GLVWDQFH

OHDUQLQJ HGXFDWRUV VXFK DV�

 µ6HOI�'HWHUPLQDWLRQ WKHRU\¶

 µ(SLVWHPRORJLFDO ,GHQWLW\ 7KHRU\¶





�WKHRU\� ZKLFK LV HVVHQWLDOO\



�)LQGLQJV VXJJHVW WKDW H[WHUQDO DQG LQWURMHFWHG PRWLYDWLRQV DUH DVVRFLDWHG ZLWK ORZHU VHOI�

HVWHHP� PRUH GUXJ DEXVH� PRUH WHOHYLVLRQ FRQVXPSWLRQ DQG DFWLQJ LQ D QDUFLVVLVWLF DQG

FRPSHWLWLYH PDQQHU �.DVVHU DQG 5



�$QGHUVRQ DQG &OLIWRQ XVH WKH VWUHQJWKV DSSURDFK LQ IDFH WR IDFH JURXSV� XVLQJ JURXS

GLVFXVVLRQ WHFKQLTXHV DQG ZRUN VKHHWV WR KHOS VWXGHQWV LGHQWLI\ DQG H[SORUH WKHLU VWUHQJWKV�

DQG WKHQ DSSO\ WKHP WR WKHLU VLWXDWLRQ�

7KH 6WUHQJWKV $SSURDFK LV GHULYHG IURP ILQGLQJV LQ WKH ILHOG RI SRVLWLYH SV\FKRORJ\

DERXW KRZ VXFFHVVIXO SHRSOH ZRUN�

• WRS DFKLHYHUV IXOO\ UHFRJQLVH WKHLU WDOHQWV DQG GHYHORS WKHP LQWR VWUHQJWKV�

• WKH\ DSSO\ WKHLU VWUHQJWKV LQ UROHV WKDW VXLW WKHP EHVW�

• WKH\ LQYHQW ZD\V WR DSSO\ WKHLU VWUHQJWKV WR WKHLU HYHU\GD\ WDVNV �+LOO� �����

� DQG ILQGLQJV IURP UHVHDUFK LQWR WKH YDOXH RI VWUHQJWKV�

• IROORZLQJ VWUHQJWKV HQFRXUDJHV LQVLJKW DQG SHUVSHFWLYH RQ \RXU OLIH

• IROORZLQJ VWUHQJWKV JHQHUDWHV RSWLPLVP

• VWUHQJWKV SURYLGH D VHQVH RI GLUHFWLRQ

• VWUHQJWKV KHOS WR GHYHORS FRQILGHQFH

• VWUHQJWKV JHQHUDWHV D VHQVH RI YLWDOLW\

• VWUHQJWKV KHOS EXLOG UHVLOLHQFH�

�&OLIWRQ DQG $QGHUVRQ� RS FLW ������

Implications for learner support in open and distance learning

7KH VWUHQJWKV DSSURDFK VXJJHVWV DQ DOWHUQDWLYH ZD\ IRUZDUG WR WKH HPSKDVLV RQ

UHPHGLDO OHDUQLQJ VNLOOV GHYHORSPHQW� 7KH DUJXPHQW RI WKLV SDSHU LV WKDW ZKLOVW OHDUQLQJ VNLOOV

PD\ EH D IDFWRU LQ VWXGHQW VXFFHVV� D PXFK PRUH LPSRUWDQW RQH LV OHDUQHU PRWLYDWL�XD؀KR
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�LPSRUWDQW VXFK VNLOOV DUH WR VXFFHVVIXO OHDUQLQJ DQG KRZ WKH\ PLJKW EH WUDQVIHUUHG WR

WKH VWXG\ HQYLURQPHQW�

�� 7KH\ PD\ VHH VWUHQJWKV DV ZHDNQHVVHV� )RU H[DPSOH D SHUVRQ ZKR ILQGV

WX







��7KLV RI FRXUVH LV D KXJH RYHU�VLPSOLILFDWLRQ RI D FRPSOH[ WKHRU\� ,Q SDUWLFXODU LW OHDYHV WKH

WHUPV LQWHOOLJHQFH DQG VXFFHVV XQGHILQHG� ,Q WKH IRUPHU LQVWDQFH 'ZHFN DSSHDUV WR EH XVLQJ

WKH ZRUG LQWHOOLJHQFH YHU\ PXFK LQ OD\ WHUPV DV D SHUVRQ¶V SHUFHSWLRQ RI WKHLU LQQDWH DELOLW\�

UDWKHU WKDQ LQ DQ\ WHFKQLFDO RU SV\FKRORJLFDO GHILQLWLRQ� 6XFFHVV VHHPV WR EH VLPLODUO\

GHILQHG WR EH LQ WHUPV RI D SHUVRQ¶V UHDOLVDWLRQ RI WKHLU SRWHQWLDO UDWKHU WKDQ LQ WHUPV RI

H[WHUQDO DFKLHYHPHQW�

%XW ZKDWHYHU WKH GHILQLWLRQV LQYROYHG� WKH WKHRU\ PD\ KDYH LPSOLFDWLRQV IRU ERWK

VWXGHQWV DQG DFDGHPLF DQG VXSSRUW VWDII LQ KLJKHU HGXFDWLRQ� ,W VXJJHVWV WKDW ERWK VWXGHQWV

DQG VWDII PD\ WHQG WR IDOO LQWR HQWLW\ DQG LQFUHPHQWDOLVW JURXSV ZLWK LPSOLFDWLRQV IRU WKH ZD\

VWXGHQWV VWXG\ RU VWDII VXSSRUW VWXGHQWV�

�L� 6WXGHQWV

 6WXGHQWV ZLWK DQ µHQWLW\¶ WKHRU\ PD\ KDYH KLJK VHOI�HVWHHP DQG H[SHFW HDV\

DFKLHYHPHQW �WKH\ PD\ IHHO WKDW WKH\ KDYH DQ µHQWLWOHPHQW¶ WR VXFFHVV�� 7KH\ PD\ EH

OHVV OLNHO\ WR XQGHUWDNH SUHSDUDWLRQ �WKH\ PD\ EHKDYH DV µGUHDPHUV¶ ± W�G HG
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��/DVWO\ 'ZHFN IRXQG WKDW LW LV PRUH HIIHFWLYH WR SUDLVH VWXGHQWV¶ HIIRUWV UDWKHU WKDX



�� LQWHUDFWLYH ± LW ZRXOG DOORZ OHDUQHUV WR LQWHUDFW ZLWK WKHLU VXSSRUW UDWKHU WKDQ EH D

WDNH�LW�RU�OHDYH�LW DSSURDFK

 PRWLYDWLRQDO ± LW ZRXOG EH LQIRUPHG E\ DQG XVH ERWK 6HOI 7KHRU\ DQG WKH 6WUHQJWKV

DSSURDFK�

Evaluating Proactive Motivational support

, KDYH EHHQ FRQGXFWLQJ D YHU\ VPDOO VFDOH H[SHULPHQW ZLWK VWXGHQWV WKDW , WHDFK RQ DQ

LQWURGXFWRU\ 8.28 PDWKV FRXUVH� 7KH QRUPDO VWUDWHJ\ IRU VXSSRUWLQJ VWXGHQWV RQ WKLV FRXUVH

LV WR WHDFK WKHP WKURXJK UHODWLYHO\ OHQJWK\ DQG WKHUHIRUH QHFHVVDULO\ LQIUHTXHQW WHOHSKRQH

WXWRULDOV� , ODUJHO\ UHMHFWHG WKLV DSSURDFK DQG XVHG PXFK PRUH IUHTXHQW DQG PXFK VKRUWHU

SURDFWLYH PRWLYDWLRQDO FRQWDFWV XVLQJ ERWK WKH SKRQH HPDLO DQG OHWWHUV� DIWHU VWDUWLQJ E\

DWWHPSWLQJ WR SHUVXDGH VWXGHQWV WKDW WKH\ ZHUH DOO µKDUG�ZLUHG¶ IRU PDWKV DQG WKDW �DIWHU

'ZHFN� WKHLU PDWKHPDWLFDO LQWHOOLJHQFH ZDV PDOOHDEOH DQG FRXOG EH GHYHORSHG E\ HIIRUW�

,QGHHG , WULHG WR SHUVXDGH WKHP WKDW WKH PRUH HIIRUW WKH\ KDG WR PDNH WKH EHWWHU WKHLU ORQJ�

WHUP PDWKHPDWLFDO GHYHORSPHQW ZRXOG EH� 7R DQ H[WHQW WKDW VXUSULVHG PH , IRXQG WKDW , ZDV

QRW DWWHPSWLQJ WR WHDFK WKHP� DOWKRXJK RI FRXUVH , DQVZHUHG WKHLU TXHVWLRQV ZKHUH WKH\ DURVH�

7KHQ DIWHU VWDUWLQJ ZLWK 'ZHFN¶V DSSURDFK , IRFXVHG DOO WKH WLPH RQ WKHLU PRWLYDWLRQ

XVLQJ WKH VWUHQJWKV DSSURDFK DGYRFDWHG E\ %RQLZHOO�

7KH UHVXOWV DUH VKRZQ LQ 7DEOH ��

Year % of students completing course

0\ WXWRULDO JURXS
� SDVV �QXPEHU RI VWXGHQWV�
�3URDFWLYH 0RWLYDWLRQDO 6XSSRUW�

:KROH FRXUVH
� SDVV �QXPEHU RI VWXGHQWV�
�&RQYHQWLRQDO WHDFKLQJ VXSSRUW�

���� ����� ���� ����� �����

���� ����� ���� ����� �����

Av. 92.8% 66.7%
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