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This resource is an output from a Collaborative Enhancement Project supported and funded by QAA 
Membership. The project is led by The Careers Group of the University of London in partnership with City 

University of London, King’s College London and the Centre for Online and Distance Education at the University 
of London. Find out more about Collaborative Enhancement Projects on the QAA website. 
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¶ Educators should ensure they are confident facilitating the session and its topics; and may want to sense-
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11) Introduce the next section on cultural considerations and display slide 11 or an adapted and tailored 
equivalent 

12) Invite students to discuss the categories, working in groups or in pairs and see if they can think of 
examples of the types of issues or challenges that may come up in each area when working in a diverse 
group. Set an appropriate amount of time to discuss and reflect on these and for the students to share 
any relevant examples if they feel comfortable to do so. You may want to allocate specific categories to 
specific groups to discuss or invite groups to select a small number of categories, dependent on time 
available 

13) Invite volunteers or groups to reflect back to the wider cohort on the points they have been discussing. 
Educators may want to print out a copy of the overlay included on slide 14 and have this available as a 
reference tool to help provide examples where needed to support and progress the discussion. Please 
note, slide 14 is a notes slide only, and is intended for facilitator use. Educators may however wish to 
adapt this and provide it retrospectively to students as a resource.  

14) Present the summary on slide 12 to conclude the session  
15) Educators may wish to ask students to complete a short learning gain survey or ask them to note an 

anonymous pledge using a tool such as Padlet to share this 
16)  Dependent on the context, you may want to set the students a team charter task (see slide 13)       
17) Consider safe landings from the exercise such as providing a summary slide detailing sources of support 

that students can seek if they are facing non-inclusive or inequitable situations in their project groups (or 
elsewhere in working life/ university life) that they need help navigating: (e.g. module team, personal 
tutors, institution careers service, law centres and CAB, employee assistance services, HR & DEI teams, 
employers’ raising concerns and grievance processes).  
 

 
 

Graphic - what image is being associated with this tool, if applicable 

 
 

 
 
 
 

Links to Relevant Resources (both within the toolkit and outside) 

 
https://www.youthemployment.org.uk/how-to-have-inclusive-teamwork-in-work-and-study/ 
https://www.linkedin.com/advice/0/how-do-you-create-inclusive-team-skills-teamwork 
https://www.inclusiveemployers.co.uk/blog/7-ways-to-be-an-inclusive-co-worker/ 
https://betterallies.com/more-content/ 
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