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This policy and the associated procedure relate to the management of concerns regarding a 
studentÕs capacity to live independently and safely, interact appropriately with others, and to 
participate fully in the life of the University whilst resident in the Intercollegiate Halls. Such 
concerns may arise out of a studentÕs health and wellbeing (including, but not limited to, physical 
health, mental health, disabilities and caring responsibilities). The University has a duty of care to 
respond appropriately to situations where there are substantial concerns relating to a studentÕs 
health or behaviour that is having a detrimental impact on themselves or other members of the 
University community. 

The University is committed to supporting student wellbeing and recognises that a positive and 
recovery-focussed approach to the management of physical and mental health is crucial. All 
members of the University community have a responsibility to support each other in creating a 
safe environment which is conducive to study, living and working. 

The University expects students in the Intercollegiate Halls to be able to live safely, independently 
and in harmony with others, and not to conduct themselves in a way which has an adverse impact 
on those around them. Some students may require additional support to achieve this, but all 
students are responsible for managing their own health, wellbeing, and behaviour. This policy 
aims to encourage and foster independence, self-awareness, resilience and personal responsibility 
within our students. 

The purpose of this policy and procedure is to outline what support is available and the steps to be 
followed in circumstances where safe and appropriate participation in the life of the hall cannot be 
sustained by the available support pathways. Other procedures, s



https://london.ac.uk/current-students/support-wellbeing
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Within the Intercollegiate Halls, students have access to wellbeing support provided by live-in 
Wardens and student volunteer student Resident Advisors Ð the Residential Life team. This is 
primarily a safety netting and signposting service and is not intended to replace the counselling 
and therapeutic services provided by member institutions or the National Health Service. The 
service provided by Wardens and Resident Advisors is designed for occasional use only and is not 
suitable for responding to frequent crises or providing regular long-term support. 

What Resident Advisors (RAs) can offer 
¥ RAs can be a non-judgmental, empathetic listening ear for any worries or concerns. 
¥ As fellow students, RAs may be able to share their own experience of university life and 

offer tips or suggestions for managing common challenges. 
¥ RAs can help students work through low-level disagreements with other residents. 
¥ The duty RA, available whenever the Hall office is closed, is available to be a first point of 

contact for any emergencies or crises. They can assist students in contacting the 
emergency services or other professional help if necessary. 

¥ The duty RA may offer a friendly, once-daily check-in with any students who have been 
unwell or distressed, for up to a few days after the incident. 

What Wardens can offer 
¥ A non-judgmental, empathetic listening ear for any worries or concerns. 
¥ Advice or guidance about how to 

¥ 

https://campuslife.london.ac.uk/tag/contacts
/halls/useful-documents
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within the professional scope of our counsellors. Access to this service is by referral from the 
Residential Life Manager, within defined service criteria. Wardens may discuss with the Residential 
Life Manager to put forward students for consideration of a referral. 

;')&5"(. 0%$* <544 25$&."/ 5"& *<544*=5"5>.$/ 
Hall Wardens and Hall Managers may seek advice from the Residential Life Manager at any stage in 
supporting a student. Where more specialist health advice may be required, the Residential Life 
Manger will consult with the Student Health & Wellbeing Manager or other specialist colleagues. 

In general, the Hall Warden will lead; the Residential Life Manager will be the primary 
support/guidance for the Warden; and the Student Health & Wellbeing Manager will advise and 
provide secondary support for specific issues. 

Wherever possible and appropriate, guidance-seeking conversations will be made anonymous, so 
that the studentÕs identify is not disclosed. 

!88.&)5#. $)/? %0* 35$8 
If a student is reasonably considered to pose an immediate risk of harm to themselves and/or 
others, they are likely to require emergency assistance. In such cases, the individual(s) who 
identifies the incident should contact the emergency services. Relevant information may be shared 
in these circumstances under the vital interests legal basis. They must also report it immediately to 
the Hall Warden or other appropriate staff member. 

The senior staff member will assess and manage the incident. This will normally include informing 
the studentÕs emergency contact or next of kin. 

Where possible, the studentÕs consent to the disclosure of information to emergency services and 
emergency contact / next of kin should be obtained, but consent is not required where there is a 
reasonable belief that the student is at risk of immediate and/or serious harm. If it is not possible or 
appropriate to capture consent, a dated and timed secure record must be made on StarRez of why 
this was impossible or inappropriate. 

When the immediate risk of harm has been managed and de-escalated, the Hall Warden will meet 
with the student and activate Step 2 or Step 3 of the Support to Reside Procedure, as applicable. 

@.(%$&)"> )"0%$85#)%" 
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on an anonymised basis, they will normally ask for the studentÕs consent to share as part of the 
Information Sharing Flowchart on page 18. 

<:(/$&5* $&,2/6('$2&* 7$': ':$/% =(/'$"# 
In a situation where we believe a student is at risk of serious or lasting harm, or is placing others at 
risk of such harm, we will consider contacting a third party such as next of kin, emergency contact, 
the emergency services, safeguarding services, or a studentÕs university or GP. This may arise at any 
stage in the Support to Reside Procedure. The Information Sharing Flowchart on page 18 will 
guide decision-making around the sharing of information. Wherever possible, we will seek(safeg)1Td
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¥ We will keep records (in StarRez) of our decision-making around sharing information. 

<="9$() 9('"52/?* %('( 
The UK GDPR singles out some types of personal data as likely to be more sensitive, and gives 
them extra protection: 

¥ personal data revealing racial or ethnic origin; 
¥ personal data revealing political opinions; 
¥ personal data revealing religious or philosophical beliefs; 
¥ personal data revealing trade union membership; 
¥ genetic data; 
¥ biometric data (where used for identification purposes); 
¥ data concerning health; 
¥ data concerning a personÕs sex life; and 
¥ data concerning a personÕs sexual orientation. 

This is often referred to as special category data. 

If personally identifiable special category data relating to a student is transferred to a third party 
under this Policy and Procedure, the following process must be adhered to: 

1. The data must be stored in a password-protected file on University systems only (e.g. on 
SharePoint or WebDrop). 

2. A link to the password-protected file may be shared by email with the third party. 
3. The password must be shared separately. 

E('( =/2'"9'$2& $6=(9' (##"##6"&' 
A data protection impact assessment (DPIA) has been completed for this Policy and Procedure. 

F"&"/() $&,2/6('$2& #:(/$&5 (&% %('(* =/2'"9'$2&* =2)$9$"# 
¥ Halls Privacy Notice: https://london.ac.uk/halls/useful-documents 
¥ Data Protection at the University of London: https://london.ac.uk/about-us/how-

university-run/policies/data-protection 

https://london.ac.uk/about-us/how
https://london.ac.uk/halls/useful-documents
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Any member of the University community with concerns about the health or behaviour of a 
student resident of the Intercollegiate Halls should discuss their concerns with the Hall Warden, or 
other appropriate staff member. Wherever possible and appropriate, the person should ask for 
consent from the student before 



https://www.getselfhelp.co.uk/docs/WRAP.pdf
https://get.gg/docs/CrisisManagementPlan.pdf
https://get.gg/docs/SafetyPlan.pdf
https://forms.office.com/r/w9EFacRiMj
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The student is entitled to be accompanied to a Step 3 meeting in a supportive capacity by another 
member of the University community or a healthcare professional involved in supporting them. 

The Step 3 meeting should be a supportive process. The Student Support Checklist should be 
worked through and the discussion should include the points below. 

¥ Clear and specific identification of the issue, concern, or risk that resulted in the meeting 
being called. 

¥ An opportunity for the student to give their perspective on the issues and if appropriate a 
history of events, past experiences and helpful strategies or support for managing these 
issues. 

¥ A review of the studentÕs standing at the University (including any disciplinary or credit 
history issues) and the implications thereof. 

¥ Clarification of the studentÕs responsibility to the University community (i.e. to live safely, 
independently and in harmony with others, and not to conduct themselves in a way which 
has an adverse impact on those around them). 

¥ Identification of an action plan to support the student with clear targets to be reviewed 
within a defined timeframe. 

¥ Understanding that a failure to engage with the action plan is likely to result in moving to 
Step 4 of this procedure. 

A secure record of this discussion and any agreed actions must be made in StarRez. 

<'"=* I 28'926"# 
Possible outcomes from the Step 3 meeting might include: 

¥ No follow-up action necessary 
¥ Signposting or referral to appropriate support or healthcare services 
¥ Direct referral to the Student Assistance Programme 
¥ Supporting the student to apply for extenuating circumstances or an appropriate change 

to their programme status 
¥ Required actions for the student to complete within a defined timeframe 
¥ Agreeing a safety plan4 , crisis management plan5, and/or wellness recovery action plan6 

¥ The studentÕs agreement about changes to behaviour 
¥ A follow-up date to review progress 
¥ Informing the studentÕs university, college, or institute of the concerns 
¥ Informing the studentÕs emergency contact or next of kin Ð with consent wherever 

possible and only if safe and appropriate 
¥ Activating the UniversityÕs Safeguarding Policy (if the student is vulnerable to harm, 

including abuse, exploitation, or neglect) 
¥ Initiating a Prevent Duty referral 
¥ Direct escalation to Step 4 below 

<'8%"&'#* 2,* ;2&9"/&* 62&$'2/$&5 
The Hall Warden or other appropriate staff member must complete the anonymised case 
monitoring report at !""#$%&&'()*$+('',-.+-(*&)&/0123-4,56 #"$%&'()$%* $%"+$,(-,$.%+"/0121 ,01 
+-31 &-+1 0-+"411%"215.2,1)"-,"6,-*1 7! 8'1-+1"%.,1# ,0$+ 9.23 $+ .%':",. 41"&.35'1,1) 4:"+,-99! 

https://www.getselfhelp.co.uk/docs/WRAP.pdf
https://get.gg/docs/CrisisManagementPlan.pdf
https://get.gg/docs/SafetyPlan.pdf
https://forms.office.com/r/w9EFacRiMj
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The Hall Warden or other appropriate staff member must complete a Support to Reside referral 
monitoring form at the conclusion of Step 3: !""#$%&&'()*$+('',-.+-(*&)&789:;<7=># . 8'1-+1"%.,1# 
,0$+"9.23 $+".%': ,."41 &.35'1,1)"4: +,-99! 
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Step 4 may be activated by the Hall Warden or other appropriate staff member in the following 
circumstances: 

¥ The student is unwilling to agree to required actions at Step 3 or Step 4 previously 
¥ The student fails to engage with actions agreed at Step 3 or Step 4 previously 
¥ The studentÕs health, wellbeing, or behaviour deteriorates despite measures taken at Step 

2, Step 3, or Step 4 previously 
¥ The student has critical support needs that exceed the capacity of the Intercollegiate Halls 

to reasonably provide 
¥ There is continuing, sustained, repeated, or prolonged risk to the studentÕs or others' 

health, safety, or wellbeing 
¥ There is critical or continuing serious disruption to the day-to-day activities of the 

University 
¥ There is a critical or ongoing serious adverse impact upon the health, safety, or wellbeing 

of other members of the University community 

Activation of Step 4 will normally take place only after a documented discussion between any two 
or more of: 

¥ the Hall Warden 
¥ the Residential Life Manager 
¥ the Student Health & Wellbeing Manager 
¥ the Director of Residential Services 

<'"=* K <'8%"&' <8==2/' L(&") !"1$"7 
At Step 4, the studentÕs case is reviewed by a Support to Reside Panel. The Panel should normally 
be constituted as follows: 

¥ the Residential Life Manager or Student Health & Wellbeing Manager (Chair); 
¥ the Hall Warden or Hall Manager or Residential Operations Manager; and 
¥ another member of University of London staff who has not previously been involved in the 

case. 

In addition, a member of staff from the student support service of the university, college, or 

https://forms.office.com/r/8dAgSH8Y7p


https://www.getselfhelp.co.uk/docs/WRAP.pdf
https://get.gg/docs/CrisisManagementPlan.pdf
https://get.gg/docs/SafetyPlan.pdf


https://forms.office.com/r/8dAgSH8Y7p
https://forms.office.com/r/w9EFacRiMj
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! Student is engaging with GP 
! Student is engaging with crisis team 
! Student is engaging with local IAPT 

mental health services 
! Student is engaging with local 

addiction services 
! Student is engaging with 

university/college/teaching centre 
student support service 

! Student is engaging with personal 
tutor 

! Student is engaging with third sector 
support 

B(6$)?* J ,/$"&%# 
! Next of kin aware (if safe and 

appropriate) 
! Supportive 

! Other family members aware (if safe 
and appropriate) 
! Supportive (who?) 

! Friends aware (who?) 
! Supportive 

<(,"'?* =)(&&$&5 
! Student has a crisis safety plan 

<8==2/'$&5* ':"* #8==2/'"/# 
! Opportunity for debriefing offered 
! External support options discussed 

(e.g. EAP) 
! Clear action plan shared with team in 

case of future incidents 

@#9()('$2&* (&%* /"=2/'$&5 
! Line manager aware 
! Reported for monitoring purposes 

! Student of concern anonymous 
reporting (all cases) - 
!""#$%&&'()*$+('',-.+-(*&)&/01 

https://safeguarding@london.ac.uk
https://safeguarding@london.ac.uk
https://forms.office.com/r/8dAg
https://forms.office.com/r/w9E
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